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/ SYSTEMS
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COMPETENCY Trust Building & COMPETENCY

Managerial Leadership

OPERATIONAL
Supervisory Leadership

Customer Service
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COMPETENCY

RELATIONAL LEADERSHIP: human relations

Decision Making Process©. The class also includes many practical

applications and several worksheets, including Unethical Behaviors Public

Sector Employees Should Avoid.

Takes approximately one hour to complete and qualifies for nationally accredited CEUs.

public sector ethical
conduct

Identify actions
participants can take to
promote an ethical work
environment

Utilize the HEART Ethical
Decision Making Process
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